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SugarCRM is an innovative customer relationship management software solution that enhances your
company’s marketing effectiveness, drives sales performance, improves customer satisfaction, and provides
executive insight into business performance. SugarCRM For Dummies will show you to take advantage of
this free, open source CRM application to boost your sales and please your customers.

This guide helps you choose the flavor of Sugar you need, acquire and deploy it, set up accounts and
contacts, and organize your day. You’ll first learn how to install SugarCRM, customize user preferences,
create databases, and import contacts from other software. Next, you’ll discover how to extend SugarCRM’s
capabilities to meet needs unique to your business. You’ll also find out how to:

Schedule appointments, link them to records and notes, and organize your sales opportunities●

Build campaigns, track their success, and grow your contact list with Web-to-lead forms●

Manage customer issues and forums to exterminate software bugs●

Send e-newsletters and automate customer e-mail communication with templates●

Take advantage of a complete recipe book for SugarCRM administrators●

Improve sales performance with SugarCRM●

Provide great service to your customers●

Develop searchable libraries and FAQs●

Create and share documents●

SugarCRM For Dummies will get you quickly up to speed on this customer relationship management
software so you can enhance your business.

Note: CD-ROM/DVD and other supplementary materials are not included as part of eBook file.

Note: The Kindle edition of this book does not include any CDs or DVDs.
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From reader reviews:

Joseph Felix:

Do you have favorite book? If you have, what is your favorite's book? Reserve is very important thing for us
to be aware of everything in the world. Each publication has different aim or goal; it means that reserve has
different type. Some people really feel enjoy to spend their time and energy to read a book. These are reading
whatever they take because their hobby is reading a book. Think about the person who don't like reading a
book? Sometime, individual feel need book after they found difficult problem or even exercise. Well,
probably you'll have this SugarCRM For Dummies.

William Hickman:

The guide with title SugarCRM For Dummies posesses a lot of information that you can understand it. You
can get a lot of help after read this book. This particular book exist new understanding the information that
exist in this reserve represented the condition of the world at this point. That is important to yo7u to find out
how the improvement of the world. This kind of book will bring you inside new era of the the positive effect.
You can read the e-book on the smart phone, so you can read it anywhere you want.

Theresa Villarreal:

Typically the book SugarCRM For Dummies has a lot of information on it. So when you check out this book
you can get a lot of benefit. The book was authored by the very famous author. Tom makes some research
previous to write this book. That book very easy to read you may get the point easily after reading this book.

Jo Jordan:

The book untitled SugarCRM For Dummies contain a lot of information on that. The writer explains the
woman idea with easy technique. The language is very straightforward all the people, so do definitely not
worry, you can easy to read the idea. The book was published by famous author. The author gives you in the
new time of literary works. It is easy to read this book because you can please read on your smart phone, or
model, so you can read the book in anywhere and anytime. If you want to buy the e-book, you can available
their official web-site along with order it. Have a nice read.
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