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To compete today, librarians need to not only provide old services in new ways but also to provide new
services. Repositioning Reference: New Methods and New Services for a New Age re-imagines reference
services in libraries and information organizations and the role of reference librarians, taking into account
rapid developments in technology and information-specific services in non-library sectors. It traces the
history of technology adoption for reference services, describes competitive pressures facing reference
services, identifies untapped opportunities for reference services and librarians, details innovative and
creative solutions for energizing the profession and engaging library user communities, and prescribes means
to evaluating technologies for reference services.

This book:

• Includes current and unique examples of innovative reference services to serve as inspiration and launching
points for readers.
• Offers contemporary management theory and practice from outside of the field of LIS to offer readers a
guide for initiating, leading, and managing change in their organizations.
• Outlines the processes of environmental scanning and SWOT analysis, which are important practices for
keeping abreast of changes in the field and positioning an organization to make the most of their
opportunities and to minimize threats.

Repositioning Reference may be used as a textbook by LIS educators whose courses and learning
experiences prepare aspiring librarians to lead the reference revolution and by practicing librarians in diverse
settings who want to be change agents.
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From reader reviews:

Gonzalo Barnes:

Now a day people that Living in the era wherever everything reachable by interact with the internet and the
resources inside it can be true or not demand people to be aware of each data they get. How individuals to be
smart in acquiring any information nowadays? Of course the correct answer is reading a book. Reading
through a book can help individuals out of this uncertainty Information mainly this Repositioning Reference:
New Methods and New Services for a New Age book as this book offers you rich details and knowledge. Of
course the information in this book hundred pct guarantees there is no doubt in it you may already know.

Ardith Bobo:

Nowadays reading books become more than want or need but also get a life style. This reading routine give
you lot of advantages. Advantages you got of course the knowledge the particular information inside the
book that will improve your knowledge and information. The information you get based on what kind of e-
book you read, if you want send more knowledge just go with training books but if you want truly feel happy
read one with theme for entertaining for example comic or novel. The particular Repositioning Reference:
New Methods and New Services for a New Age is kind of publication which is giving the reader erratic
experience.

Brooke Gafford:

The publication untitled Repositioning Reference: New Methods and New Services for a New Age is the e-
book that recommended to you to see. You can see the quality of the book content that will be shown to a
person. The language that author use to explained their ideas are easily to understand. The writer was did a
lot of analysis when write the book, therefore the information that they share to you personally is absolutely
accurate. You also might get the e-book of Repositioning Reference: New Methods and New Services for a
New Age from the publisher to make you a lot more enjoy free time.

Eric Valentine:

Don't be worry in case you are afraid that this book will filled the space in your house, you will get it in e-
book way, more simple and reachable. This particular Repositioning Reference: New Methods and New
Services for a New Age can give you a lot of pals because by you checking out this one book you have issue
that they don't and make you more like an interesting person. This kind of book can be one of a step for you
to get success. This guide offer you information that probably your friend doesn't learn, by knowing more
than various other make you to be great people. So , why hesitate? Let us have Repositioning Reference:
New Methods and New Services for a New Age.
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