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For years, marketers have been experimenting with the senses and sensory experiences to create better
perceptions of their products. Even with a product as simple as a potato chip, there are many factors that go
into the experience of interacting with the chip. How it tastes, how it smells, the sound that eating it makes,
and the appearance of its packaging can all influence our perception of the potato chip itself. As scientists
and managers begin to recognize the importance of the senses in product design and marketing, more and
more products and advertisements have become sensory in nature.
Accepting the importance of the senses brings about a change in how a manager views his or her products.
What changes can be made in the packaging, branding, and advertising to captivate the consumer's senses?
What changes can be made to the product itself? Dr. Krishna helps managers to understand how customers
relate to products on a sensory level, detailing the specific interactions unique to each sense and showing
them how small sensory changes can make a huge impact. Customer Sense allows managers to unlock the
secret world of sensory appeal and to craft unique products and advertisements for their businesses.
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From reader reviews:

Wanda Legros:

Can you one of the book lovers? If yes, do you ever feeling doubt if you find yourself in the book store?
Make an effort to pick one book that you never know the inside because don't assess book by its cover may
doesn't work this is difficult job because you are scared that the inside maybe not since fantastic as in the
outside appear likes. Maybe you answer may be Customer Sense: How the 5 Senses Influence Buying
Behavior why because the excellent cover that make you consider regarding the content will not disappoint
you actually. The inside or content will be fantastic as the outside or cover. Your reading sixth sense will
directly make suggestions to pick up this book.

John Charlie:

That book can make you to feel relax. This kind of book Customer Sense: How the 5 Senses Influence
Buying Behavior was colourful and of course has pictures around. As we know that book Customer Sense:
How the 5 Senses Influence Buying Behavior has many kinds or type. Start from kids until young adults. For
example Naruto or Investigator Conan you can read and think you are the character on there. Therefore , not
at all of book usually are make you bored, any it offers up you feel happy, fun and loosen up. Try to choose
the best book for you personally and try to like reading this.

John Mendoza:

As a scholar exactly feel bored for you to reading. If their teacher expected them to go to the library or to
make summary for some publication, they are complained. Just tiny students that has reading's heart and soul
or real their interest. They just do what the instructor want, like asked to go to the library. They go to at this
time there but nothing reading seriously. Any students feel that examining is not important, boring in
addition to can't see colorful images on there. Yeah, it is to become complicated. Book is very important for
you personally. As we know that on this period, many ways to get whatever we wish. Likewise word says,
ways to reach Chinese's country. Therefore , this Customer Sense: How the 5 Senses Influence Buying
Behavior can make you sense more interested to read.

Gilbert Westmoreland:

Reading a publication make you to get more knowledge as a result. You can take knowledge and information
originating from a book. Book is written or printed or illustrated from each source which filled update of
news. Within this modern era like currently, many ways to get information are available for anyone. From
media social similar to newspaper, magazines, science publication, encyclopedia, reference book, fresh and
comic. You can add your understanding by that book. Ready to spend your spare time to spread out your
book? Or just trying to find the Customer Sense: How the 5 Senses Influence Buying Behavior when you
desired it?
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