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Users want manuals that are easy to read, with short sentences, simple words, and unambiguous instructions.
Unfortunately, writing plain language is much more difficult than writing overblown instructions that only an
expert can understand. Writing complex texts is simple-writing simple texts is complex. This book shows
you how to write simple user assistance rather than complex user annoyance. As it's a book about stating
your message clearly, it also states its own messages clearly. It's free of boring theory and free of highbrow
grammar terms and gives you clear recommendations and catchy examples that you can easily remember and
apply to your own work. Topics covered: General technical writing principles that make your texts plain,
simple, and easy to understand; On the topic level: Rules for writing "Concept topics," "Task topics," and
"Reference topics."; On the paragraph level: Rules for writing the standard elements that form a topic, such
as headings, subheadings, procedures, lists, tables, warnings, notes, tips, examples, cross-references, and
links; On the sentence level: Rules for building plain and unambiguous sentences; On the word level:
Recommendations for using simple words; Spelling and punctuation FAQ; Grammar and word choice FAQ;
Standard terms and phrases. Audience: technical writers, developers, marketing professionals, product
managers.
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From reader reviews:

Max Norris:

What do you concentrate on book? It is just for students because they are still students or this for all people
in the world, the actual best subject for that? Only you can be answered for that problem above. Every person
has different personality and hobby per other. Don't to be obligated someone or something that they don't
wish do that. You must know how great and also important the book Technical Documentation Solutions
Series: Writing Plain Instructions - How to write user manuals, online help, and other forms of user
assistance that every user understands. All type of book is it possible to see on many methods. You can look
for the internet methods or other social media.

Melissa Wilcox:

Do you have something that you like such as book? The guide lovers usually prefer to opt for book like
comic, limited story and the biggest one is novel. Now, why not trying Technical Documentation Solutions
Series: Writing Plain Instructions - How to write user manuals, online help, and other forms of user
assistance that every user understands that give your pleasure preference will be satisfied through reading
this book. Reading habit all over the world can be said as the way for people to know world much better then
how they react in the direction of the world. It can't be claimed constantly that reading practice only for the
geeky man but for all of you who wants to possibly be success person. So , for all you who want to start
reading as your good habit, it is possible to pick Technical Documentation Solutions Series: Writing Plain
Instructions - How to write user manuals, online help, and other forms of user assistance that every user
understands become your current starter.

Gene Kistler:

A lot of reserve has printed but it differs from the others. You can get it by net on social media. You can
choose the most effective book for you, science, comic, novel, or whatever through searching from it. It is
named of book Technical Documentation Solutions Series: Writing Plain Instructions - How to write user
manuals, online help, and other forms of user assistance that every user understands. You can contribute your
knowledge by it. Without leaving behind the printed book, it may add your knowledge and make a person
happier to read. It is most essential that, you must aware about e-book. It can bring you from one place to
other place.

Tessa Krieger:

What is your hobby? Have you heard which question when you got scholars? We believe that that query was
given by teacher to their students. Many kinds of hobby, Every individual has different hobby. And also you
know that little person including reading or as reading through become their hobby. You need to know that
reading is very important in addition to book as to be the point. Book is important thing to increase you



knowledge, except your own personal teacher or lecturer. You see good news or update in relation to
something by book. A substantial number of sorts of books that can you take to be your object. One of them
is actually Technical Documentation Solutions Series: Writing Plain Instructions - How to write user
manuals, online help, and other forms of user assistance that every user understands.
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